
 

NEW THIS MONTH 

 

eConsult Liability FAQ 

In response to your quesƟons, the MulƟ‐County   eConsult 

IniƟaƟve has prepared a Frequently Asked QuesƟons docu‐

ment regarding physician liability and eConsult. This FAQ 

can be found on the leŌ panel of your inbox welcome page. 

eConsult is now available for non‐IEHP 

Members 

Yes, it’s true! All paƟents who require access to specialty 
care can now receive eConsult treatment recommendaƟons 
by using the “Add New PaƟent” link. 

Clinical Follow Up Worklist 

When a PCP ends the dialog by choosing a close code from 
the drop down menu, the eConsult lands in the “Clinical 
Follow Up Worklist” where the clinic staff can manage     
non‐referral paƟent specialty care. 

NoƟced something new? 

We’ve updated the name of the eConsult technology 

plaƞorm to reflect the official product name, which is 

“Converge.” Not to fear—it is the same product you’ve 

been using, only the name has been changed. 

For quesƟons about eConsult use and funcƟonality, or if you are interested in being a part of 

the iniƟaƟve call the MCEI Help Desk (909) 687‐0244 or email eConsulƟe@iehp.org 

Total MCeI eConsults SubmiƩed 

through April 

6,260 

Cardiology 
Endocrinology 
Gastroenterology 
Geriatrics 
Hepatology 
InfecƟous Disease 
Nephrology 

Neurosurgery 
Ophthalmology 
Orthopedics 
Podiatry 
Pulmonology 
Rheumatology 
Urology 

RUHS eConsult SpecialƟes  

The MulƟ‐County  eConsult  IniƟaƟve now  in‐
cludes 12 of the RUHS Family Health Centers. 
Between  the  three  clinics,  they  have  sub‐
miƩed 1,743 eConsults to date. 

Current Clinics Live on eConsult 
Banning Family Care Center (2/12) 

RUHS‐Internal Medicine (3/12) 

Rubidoux Family Care Center (6/6) 

Riverside Family Care Center (6/29) 

Hemet Family Care Center (7/6) 

Corona Family Care Center (7/27) 

Palm Springs Family Care Center (7/31) 

Lake Elsinore Family Care Center (8/24) 

Cactus Family Care Clinic (8/29) 

Perris Family Care Center (8/30) 

Jurupa Family Care Center, (12/12) 

Indio Family Care Center (4/10) 

Coming Soon in Early 2019 
Moreno Valley FCC 


