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Access to information. Access to care.

The Multi-County eConsult Initiative now includes 48
clinics throughout both San Bernardino and Riverside Borrego Health is Now Live with 3

counties. This month we welcomed Borrego Health’s Clinics!
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Centro Medico Coachella

Centro Medico Coachella, Ramona Medical Clinic, Sa-

rina Kular, and Vida Health Clinic.
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Welcome to the eConsult
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eConsult Integration with the IEHP

Provider Portal

Currently Primary Care Provider clinical staff can ob-
tain an authorization once an eConsult is recom-
mended as Face-to-Face.

Coming Soon

eConsult will be launched directly from the IEHP Pro-
vider Portal eReferral form.
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& TIPS AND TRICKS

When an SR recommends a diagnostic proce-

Total MCel eConsults Submitted

through March dure, the PCP will close the eConsult as,
“Pending Diagnostics.” Resubmit the eCon-
sult and select, “Specialty Type” as “Specialty
4 2 8 3 4 Lab” or “Diagnostic” then choose the appro-

priate specialty from the dropdown menu.

For questions about eConsult use and functionality, or if you are interested in being a part of lE&’ H P
the initiative call the MCEI Help Desk (909) 687-0244 or email eConsultie@iehp.or ®
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